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Education:

1999, BSc Economics, Damascus University; 2008, MBA, Durham Business School, University of

Durham.

Professional Experience:

Originating from an Economics background, Ms Shannan is very familiar with the working in both

the private and public sector, and has hands on working experience in Syria as well as the United

Kingdom. 

Ms Shannan is a Management Consultant specialising within Management and Implementation of

Change in the public and charity sector.  She has also spanned the areas of Business

Transformation, Organisational Development and the Management of Staff Training and

Development. Ms Shannan is also experienced in developing and delivering support mechanisms

for the running and growth of micro and small enterprises. 

Ms Shannan has assisted in setting up the Syrian Professional Women’s Society in the UK and is

currently the Society’s Mentorship officer. She works with fresh graduates on their personal and

career development to see how they can make change within their societies. Ms Shannan is the Co-

Vice Chair of the Council for Arab British Understanding where part of her role is changing

perceptions of the Arab World and specifically Syria in the UK. 
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